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Taking Control with the Help
of Modern Medicine: A
Medical Team Who Listens
For Pam Hicks, living her best life was unthinkable.
In just a year and a half, Pam endured 48
urinary tract infections (UTI) and suffered from
unspeakable pain and discomfort. For too long,
Pam was reluctant to leave her home most days,
except to make trips from her home in Illinois to
visit specialists in Iowa and Wisconsin. During the
night, when she desperately needed restful sleep,
her body and bladder had other plans. “It got to
the point where I was up every hour of the night
needing to go to the bathroom, and I couldn’t go
anywhere without a change of clothes,” Pam shared.
(Continued on page 7)
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CEO Message

A Note of Gratitude

“When life
hands you
lemons, make
lemonade.”

Thanks to State
Representative Todd Novak
You may have read
about it in the paper,
heard about it on the
radio or seen it on
social media. Still, just
in case you haven’t
(and, because it’s
worth repeating),
State Representative
Todd Novak, along with Representatives Tony
Kurtz and Travis Tranel, introduced Assembly Bill
390 (AB390), which passed the State Assembly
on June 22, 2021.
As written, AB390 would direct Governor Evers
to award a $4,000,000 grant to Memorial
Hospital of Lafayette County (MHLC), the
state’s only remaining county-owned, Critical
Access Hospital. If the Bill is approved, MHLC
will allocate the funds to the replacement
facility project, an unexpected and welcomed
development. In addition, AB390 includes an
award of $5,500,000 in grants for the fiscal year
2021-22 and another $5,500,000 in grants for
the fiscal year 2022-23 to support emergency
medical services. These funds would help to
strengthen and support Lafayette County’s newly
formed and critically important EMS department
and every life it serves.
In Rep. Novak’s testimony during hearings
about the Bill, he shared that over $15 million
in grants included are made available from the
federal American Rescue
Plan Act (ARPA). In an
earlier proposal
put forward by
the Governor, a
series of funding
opportunities
were identified. Under
the Governor’s proposal,
those projects would have
been paid for using state tax dollars available

because of increased federal funding. Under
AB390, the Governor would instead be directed
to use federal funds available through ARPA. The
nonpartisan Legislative Fiscal Bureau estimates
that approximately $750 million of the first ARPA
portion and the full amount of the second ARPA
portion remain unallocated.
In an interview with Rep. Novak, he shared that
advocating for funding for his District’s health
facilities and emergency medical services is
something he has done since the very start of his
public service career. In 2015, his first year in the
State Assembly, he introduced legislation that
addressed, and ultimately successfully resolved,
a series of issues related to ambulance coverage
for an area in the 51st District.
“I’ve been following Memorial Hospital closely for
a long time and know that it can no longer kick the
can down the road,” said Novak. “I’m not telling
them what to do with the funds, but I do know
that if the State Senate passes the Bill, followed
by the Governor signing it, the funds will help the
hospital and the county substantially.”
For his efforts on behalf of the hospital, its
employees, and all those it serve; we thank
Rep. Todd Novak. Protecting and investing in
our community’s essential health infrastructure
is one of the four main objectives of the Healthier
Lafayette County initiative. So perhaps the timing
of AB390 is serendipity.

To read more details about AB390, visit the
Facility Update page on HealthierLC.org.



Connect with us on Facebook! Search “Memorial Hospital of Lafayette County”
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“Every cloud
has a silver
lining.”

“Things have a
way of working
out for the best.”

“There is light
at the end of
the tunnel.”

OPTIMISM
IS GOOD FOR YOUR HEALTH
Most likely, someone in your life said something to
you with the hope of boosting your optimism. “Hey,
chin up, tomorrow is a new day,” for example. But,
as we near the end of the summer, one that many
of us had hoped would be different, I’m sure, with
the coronavirus pandemic behind us, your optimism
may be waning, and that’s perfectly understandable.
I can relate. But, with all the challenges we in the
health care profession have faced over the last
year and a half, our MHLC team included, I must
confess, my optimism level is much higher than even
I expected at this time.
Why this feeling of “Glass half full instead of half
empty?” As a nurse by training (once a nurse, always
a nurse), I understand that optimism isn’t just a state
of mind; instead, it’s tied to one’s mental well-being
and physical health. According to the American Heart
Association, optimism is associated with healthier
behaviors such as more physical activity, not
smoking, a healthier diet, and better sleep quality.
Moreover, we know that being of an optimistic state
of mind is also associated with healthy aging, a
lower risk of stroke and heart failure, and a lower
risk of all-cause mortality. I’d say these are all great
reasons to focus on being hopeful and happy. So,
the question you may be asking about now is, “how
do I focus on being optimistic when I’m not feeling
it?”
For me, and in my role as the leader of our
community’s hospital and health clinics, I must
practice optimism. Yes, I said, practice. That’s
my first tip. Next, I concentrate my energy on the
patients we serve. I think about how much they need
us to be at our best no matter what else may be
going on in our lives. Not a single day passes that I
don’t feel extreme gratitude for the doctors, nurses,
and every staff member who has chosen to make
MHLC their career home, and for always doing their

best to deliver on our promise to provide excellent
care. Another mood booster is thinking about being
thankful for the tremendous support we receive
from hundreds of community members, far too many
names and examples to list here.
One more reason (a big one at that) that I’m
optimistic—during one of the most challenging years
of my long health care career, I have the honor of
being a part of helping our community hospital plan
for its future. Can you relate to feeling excited about
a life change? A new home, a child graduating from
high school, a new job. That’s how I feel about the
progressing plans for building a replacement health
facility that will serve Lafayette County residents
and those who visit our beautiful communities for
the next several decades. When I think about the
number of good-paying jobs the hospital and clinics
provide and the enormous economic impact the
organization makes on the community to help it
thrive, how could I not feel optimistic?
In this summer edition of Living Healthier, a
publication started for the Healthier Lafayette
County initiative we launched in 2020; we hope that
you will enjoy and learn from the content and that in
some way, what we’ve put together for you on these
pages, is a boost to your optimism.
In the famous words
Olympian and gymnastic
superstar Mary Lou
Retton, “Optimism is
a happiness magnet.
you stay positive, good
things and good people will
be drawn to you.”
You are officially invited to
help us spread optimism!
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Several years ago, a national
conversation started about
the importance of including
oral care in the definition
of health care. In 2020, the
American Dental Association
passed a resolution deeming
dentistry essential health care,
and for a good reason.
Oral health is an integral
component of systemic health.
It is essential health care
because of its role in evaluating,
diagnosing, preventing, or
treating oral diseases, which
can affect systemic health.
Unfortunately, according
to a recent national
survey of middle-aged
adults, it was revealed
that nearly four in

ten had dental problems within
the past two years that caused
pain, difficulty eating, and missed
work. In addition, nearly one in
six children have untreated tooth
decay, which obstructs school
success and healthy development.
Fortunately for Lafayette County,
Dr. Zach McCallum and his team
at Tradition Family Dentistry in
Darlington are on a mission to
make their patients smile.
We asked Dr. McCallum, an
essential partner in health to
MHLC, to share more with us about
himself and his dentistry practice
and hope that it will motivate you
to visit your oral health provider if
you’re overdue. Your overall health
will thank you!

Q: Why did you choose a career in dentistry?

I had a really great experience with my
orthodontist growing up, and by the time I
reached high school, I knew that a career in
the dental field was something I wanted to
pursue. In addition to being able to diagnose
and treat diseases, I really enjoy visiting with
people throughout the day, so it turns out
that dentistry has been a great career
choice for me.

Q: How long have you been practicing?
Can you share more about your
experience?
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I graduated from Marquette Dental School
in Milwaukee in 2007 and have been
practicing in southern Wisconsin since 2008.
Through mutual friends, I was made aware
of Dr. Tulachka’s practice in Darlington
and was fortunate to acquire it at the turn
of 2020. After introducing ourselves to
Lafayette County through that practice,
the opportunity arose to expand to Argyle
and acquire Dr. Shuler’s practice, and we
jumped on it. We added the Argyle location
this year, which Dr. Tucker Smith runs.
And have been very grateful to be able
to expand our services to more of our
Living Healthier Lafayette County
neighbors.

Q: How would you describe your ‘practice philosophy?’

The vision we have for our practice is that we want
to continually grow and build upon the tradition of
professional, honest, and friendly care of our patients,
their families, and our communities. Our goals include
providing an exceptional overall dental experience while
serving as a positive presence within the community we
practice. The practice culture at Tradition Family Dentistry
is vital to our entire team, and we work very hard every day
to make sure we are fulfilling our vision.

Zach McCallum, DDS & the
Tradition Family Dentistry Team
Darlington, WI

Q: What words of wisdom do you share with your
patients regarding maintaining their dental health?

We communicate to our patients that dental and oral
health is an important part of overall health. Not only does
your dental health affect nutrition and your ability to eat,
but unhealthy gums can be a contributing factor for heart
disease and diabetes. Like other health and wellness
care areas, we try to provide preventive care whenever
possible, hopefully avoiding the need for more involved
dental treatments.
Q: What do you like most about being a family dentist?

In short, people. As a dentist, especially in communities
such as Darlington and Argyle, we can get to know
community members when they visit our office. Patients
know our team members, and our team members
understand the patients - we hope this makes our
offices a welcoming environment and helps us provide
the best possible experience to our neighbors.

The Ambassador
Among Us

Tucker Smith, DDS & the
Tradition Family Dentistry Team
Argyle, WI

On June 30th, Jeremy Levin, Director of Advocacy for the Rural
Wisconsin Health Cooperative (RWHC), came to MHLC to
present our very own Dr. Martin Cleary with the Rural Health
Ambassador Award. The award recognizes an employee of
a member hospital who has gone above and beyond for their
organization and communities. Before nominating an employee
for this award, RWHC emphasized that the ideal candidate should
demonstrate a history of fostering positive communication and
relations within the hospital’s respective service area - and
beyond.
Among the many reasons MHLC nominated Dr. Cleary for
the award is his continued dedication to quality patient care,
his willingness to help team members, and his invaluable
contributions related to the proposed replacement facility.

Dr. Martin Cleary receiving the
Rural Health Ambassador Award
Living Healthier Lafayette County

At MHLC, we recognize how fortunate we are to have Dr. Cleary
serving our community, and we hope that if you see him out and
about, you’ll congratulate and thank him for his service.
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The Gift of
Being Present
MHLC Launches Adolescent Mindfulness Group
What can mindfulness
do for you?

Just as parenting takes practice,
so does helping adolescents
develop the tools needed to manage
stress, battle negative emotions,
work through frustrations, build
healthy relationships, cope with
disappointment, and set goals.

Mindfulness can help to bring
awareness to what you are
feeling and thinking.

Suppose your teenager has difficulty
overcoming negative comments and
has expressed feeling unfocused
or overwhelmed. In that case,
mindfulness can help them become
more aware of their feelings and make
choices about other, more productive,
and emotionally healthy ways to focus
their attention.
Facilitated by Licensed Clinical
Social Worker Emily Stormont, MHLC
Adolescent Mindfulness Groups are
confidential, non-judgmental, and an
excellent way to connect with peers
who share their experiences. So how
do you know if this opportunity is the
right one for your teen? Here are a few
questions and answers that can help
you decide.

What is mindfulness?
Mindfulness is simply paying
attention to the present moment
without judgment.

(Continued from cover)

Walking the
Talk Where
Wellness is
Concerned

Through this awareness, mindfulness
can improve decision-making,
attention and reduce stress, worry,
and exhaustion.

What happens in the group
when they meet?
In the group, participants meditate,
move, and connect. They talk with
peers in a setting that’s safe and free
of judgment, and full of acceptance.

As a health care
organization, we
know that it’s our
responsibility to
talk about the
importance of
prevention, but we
must also practice
what we teach.

Healthier Lafayette
County’s objective
number three is to
What are the details?
invest in and develop
our
health care
Small groups of no more than eight
participants will typically
workforce, including
meet for four sessions,
in their wellness. In March
each of them held
of this year, several members
outdoors and last
of the MHLC staff from many
about an hour.
departments and locations signed
up to participate in a newly formed
For more
wellness committee and launched a
information
program now known as “Wellness from
about upcoming
mindfulness group
Within.”
opportunities, please
get in touch with
Emily Stormont at
608-776-4497.

Each month, Wellness from Within
focuses on several activities and
challenges for all to participate in. In
addition, MHLC’s monthly employee
newsletter, “The Messenger,” features
wellness tips from staff contributors,
healthy recipes, and fun features that inspire
every employee to be models of good health while also
supporting each other on their wellness journey.

If you are an employer in Lafayette County, MHLC encourages you to consider
forming your employee-championed wellness committee and share your plans,
progress, and success stories. If you’d like some help on how to get started, please
reach out to us, and let us know how we can help you grow wellness in your
workplace. Please send us an email at neighborhoodhealth@mymhlc.org.

WELLNESS FROM WITHIN
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Taking Control
with the Help of
Modern Medicine:
A Medical Team
Who Listens

“At every visit, during
my procedure, and after,
everybody treated me
with respect and dignity.”
- Pam Hicks

Over several years, Pam sought answers and a physician
who wouldn’t quit until she had the solution that would
help put an end to her infections and address their
underlying cause. When Pam began seeing Dr. Martin
Cleary at MHLC-Primary Care Clinic Darlington, she found
much more than a doctor who listened; instead, she was
connected to a care team that would be her champions in
health.
Dr. Cleary consulted with and referred Pam to Dr. Ian
Stormont, a urologist located at MHLC’s Specialty Clinic in
Darlington. Dr. Stormont’s special interests include urinary
problems, and in many cases, patients can be treated in the
office setting without more invasive intervention. In Pam’s
case, she suffered from urinary retention, defined as the
inability to empty the bladder completely or partially, the
culprit of her UTI troubles. Dr. Stormont believed Pam to be
a great candidate for a treatment involving a procedure that
implants a device that sends mild electrical pulses through
a small wire inserted near the tailbone —Interstim™.
The therapy targets the communication between the
brain and the nerve that controls the bladder.
Since undergoing her procedure, Pam says that
she feels she has a new “lease on life.” Having
experienced relief almost immediately, she
believes that it is important to share her story.
“I’ll talk to anyone who will listen. There
is no reason for people to suffer like I
have because they’re too embarrassed
to talk about it,” she said. Pam also
shared that she was grateful that
Dr. Stormont’s practice didn’t
put her through the motions and
inconvenience of scheduling her
only to cancel her on more than
one occasion, as happened to her
with other providers.
As for her experience with Dr.
Stormont and his team of nurses
and support staff, Pam had nothing
but gratitude and praise. “At every
visit, during my procedure, and
after, everybody treated me with
respect and dignity.”
Living Healthier Lafayette County

When the
is Tough

“ Going““

If you are experiencing any
of the following symptoms,
it’s important to share your
symptoms with your health
care provider. Make your
health your priority.
•

Difficulty starting to
urinate

•

Difficulty fully emptying
the bladder

•

Weak or dribbling
stream

•

Loss of small amounts of
urine during the day

•

Inability to feel when
bladder is full

•

Increased abdominal
pressure

•

Lack of urge to urinate

•

Strained efforts to push
urine out of the bladder
• Frequent urination
• Waking up more than
two times at night to
urinate
Ian Stormont, MD-Urology
Memorial Hospital Of
Lafayette County Specialty
Clinic
800 Clay Street
Darlington, WI 53530
(608) 776-5748
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In the News
Rather than return
$575,000 of unallocated
federal COVID funds,
MHLC was given the
greenlight to use the
funds to pay a onetime retrospective
hazard payment to
hospital employees for
working in the stressful
environment in 2020.

This newsletter is not intended as a substitute for the medical advice of a licensed medical provider. The reader should regularly consult a licensed medical
provider in matters relating to his/her health and particularly with respect to any symptoms that may require diagnosis or medical attention.
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